
Checklist for healthcare professionals 
• Getting started with Omnimed 
 

 
Login for the first time 

 

● 🔲  Connect to app.omnimed.com/omnimed from the Google Chrome 

browser. 
● 🔲  Bookmarks: Add Omnimed to your bookmarks or create a shortcut 

on your desktop. 
● 🔲  Language: The application takes the language of your browser. If 

needed, change the application language (French or English) 

Configurations to complete 

 

● 🔲 User profile: 🎥View profile configuration (French) 
○ Choose a default institution (if you have access to more than one 

login institution) 
○ Update your contact details 
○ Configure your scanned signature 
○ Configure your default preferences: note tags, favorite tasks and 

favorite clinical tool groups 
○ Select your QHR key identifier (eligible professionals only).  

If the error message “Your system configuration is not 
compatible” is displayed, complete the QHR configuration on 
your computer workstation. 

● 🔲 Directory: Configure your favorites in the resource directory 
(pharmacies, sampling centers, healthcare professionals, etc.)  
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http://app.omnimed.com/omnimed
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https://www.omnimed.com/en/aide/are-you-logged-in-the-right-institution
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https://www.omnimed.com/en/aide/scanned-signature-setup
https://www.omnimed.com/en/aide/working-with-quick-tasks-and-favorite-tasks
https://www.omnimed.com/en/aide/manage-your-clinical-tools-preferences
https://www.omnimed.com/en/aide/adding-the-qhr-key-identifier-to-your-user-profile
https://www.omnimed.com/en/aide/omnimed-qhr-viewer-configuration
https://www.omnimed.com/en/aide/omnimed-qhr-viewer-configuration
https://www.omnimed.com/en/aide/update-the-directory


● 🔲 Results: 
○ Complete the subscription to receive electronic results 

(prescribers only). 
○ Apply for bulk results classification if you have received previous 

results in the Results module that have already been processed 
outside Omnimed (if applicable). 

● 🔲 🎥 Training video (French) : Omnimed overview for healthcare 
professionals (30 minutes)  

 

 

🏠 If you work from home 

● Download  Google Chrome and add Omnimed to your favorites 
or create a shortcut on your computer desktop 

● Make sure that your computer, screen and Internet link meet the 
minimum recommendations for Omnimed 

● Perform the necessary installations to allow yourself to access 
the QHR 

● Do not save your password in your browser 

 

  

 

Omnimed - All rights reserved (March 2025) 

https://www.omnimed.com/en/aide/subscription-to-receive-electronic-results
https://f.hubspotusercontent20.net/hubfs/1262978/Support%20-%20Prise%20en%20charge%20des%20clients/OMNIMED%20Autorisation%20classement%20r%C3%A9sultats_EN.pdf
https://www.omnimed.com/fr/aide/vid%C3%A9os-dintroduction-%C3%A0-omnimed#mdfamille
https://www.omnimed.com/fr/aide/vid%C3%A9os-dintroduction-%C3%A0-omnimed#mdfamille
https://www.google.com/intl/en_ca/chrome/?brand=YTUH&gclid=CjwKCAjw3MSHBhB3EiwAxcaEu6QAojS_OAIutY1kuNNZs_zYhJWIKRIgwFxGLjWjbPWsk-z_QqSP7BoCKBYQAvD_BwE&gclsrc=aw.ds
https://www.omnimed.com/fr/aide/ajouter-omnimed-%C3%A0-vos-favoris
https://www.omnimed.com/en/aide/system-requirements-for-using-omnimed
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